IIpaBui1a oka3aHus ycayr
no IIporpamme «Belgee Assistance» («beJiIsku MoMoIIb HAa JOPOrax»)

VBakaembiii [lokynarens, Onmaromapum Bac 3a BbiOOp aBTOMOOMIS Mapku «Belgeey
(«BEJIIIKN»).

B moboe Bpemsi cyrok Bbl mMoxere mo3BOHHTH B KOHTakT-lieHTp [Iporpammsr «Belgee
Assistance» («bemmku oMo, Ha jgoporax») mo Ttenaedony 8-800-511-02-75 (3BOHOK 110
Poccutickoit ®eneparuu 6ecrutatabiid) wim +7 (495) 181-57-67 (3BoHOK 1utaTHBIN). [11aTa 3a 3BOHOK
B3UMaeTcsa corjacHo Tapudam Bamero omeparopa CBs3uM) M HaIlM CIEHUANIHUCTHI OKaXyT Bam
IIOMOILb B KPaT4alIlINe CPOKHU.

[Ipu 3BoHKe B KOHTakKT-LIeHTp I[Iporpammbl OyJbTe TOTOBBI MPEAOCTABUTH CIEAYIOUIYIO
UH(POPMALIUIO:

- Bamre nms;

- Unentudukanmonnsiii Homep (VIN-kox) Bamero aBromoomis;

- KOHTaKTHBII HOMep TenedoHa;

- CBO€ MECTOHAXO0XJICHHUE,;

- XapakTep MoJIOMKH ABTOMOOUIIS (TIpH HEOOXOIUMOCTH ).

Hacrosiue I1paBuna oxazanus Ycenyr (nanee — «lIpaBuna») conepxar onucanue [Iporpammsl
11 aBToMoOuITeit Mapku «Belgee» u yciaoBus okaszaHus yCIyr B paMKax qaHHou [IporpaMmel.

000 «IKNJIN-MOTOPC» umeet npaBo B OJJHOCTOPOHHEM NOPSAJIKE BHOCUTh U3MEHEHUS B
Hactosaume [lpaBuna. AxktyanbHas Bepcusi IIpaBun Haxomutcs Ha odunuampbHoM caiite OO0
«IKNJIN-MOTOPC» B cetn UaTepHeT 110 ajapecy: https://www.Belgee.ru

1. MIOHATHUSA U ONNPEAEJIEHUSA

Koneunslii nokynareas/ Ilokynarenb — ropuaudeckoe Jnbo (u3nueckoe JUIo, KOTOpoe
npruobpeno ABToMoOWIb y JIMIepoB Ui JIUYHBIX, CEMEHHBIX, JOMAIIHUX WIN aIMUHUCTPATUBHO-
XO3SIICTBEHHBIX LIEJIEH, a HE C LEJBIO €r0 JaTbHEUIIEeH MepenpoIakKi.

Komnanuss — O6mectBo ¢ orpanudeHHoN oTBeTcTBeHHOCThI0 OO0 «/DKNJIN-MOTOPC»
(OI'PH 1235000153464).

ABTOMOOMIIL — TPAHCIIOPTHOE CPEICTBO Mapku «Belgeey, ykazaHHoe B paszese 2 HaCTOSIINX
MPaBUIL

Juep, lnnepckuii meHTP — aBTOPH30BaHHbII Iuiiep Mapku «Belgeey, ropuandeckoe IHio,
npuobOperatoniee ApromoOmnu y KoMmanum Ha ycloBHAX 3akKIIOYEHHOro ¢ Hel Jlunepckoro
JIOroBopa s MX mepenpojaxku KoOHEUHBIM IMOKyNaTesssM U OCYIIECTBIsIOIee 00CIyXHUBaHHUE
peanu3oBaHHbIX KoHEUHBIM NOKyMNaTensiM ABTOMOOUIIEH U CEPBUCHBIX TOBAPOB.

IHaprHep Kommanmm — opraHuszanus, Haxondllascs B JOTOBOPHBIX OTHOLIEHUSX C
Komnanuei, ¢ nensto okazanus Koneunsim nokymnaressam yciyr no [Tporpamme.
KonTakT-ueHTp — 1eHTp wuHPOpPMANMOHHONW mOAIepKkH KOHEUHBIX TOKYyIaTeNneH,

OCYIIECTBIISIONIAIA PETHCTPALNI0 OOpalieHuii W KOOPJMHAIMIO OKa3aHWs momoniy KoHeuyHbIM
nokynareisiMm 1o I[Iporpamme 24 uvaca B cytku 7 nHeil B Hememto 365 (366) mHeil B roay, mo
TenedoHaM:

8-800-511-02-75 (3BoHOK 10 Poccuiickoit deneparinu GecriaTHBIN);

+7 (495) 181-57-67 (3BoHOK TutaTHBIA. [lmara 3a 3BOHOK B3MMAeTCs COTJIACHO Tapudam
orepaTopa cBsi3 KoHeYHOro mokymarerns).

Iporpamma — Ilporpamma «Belgee Assistance» («beaaku momours Ha JA0porax»),
nporpamMa okazaHusi Koneunbim nokymnatensm Kommanueit wiu [Taptaepom Kommanuu ycnyr, B
nopsiike, o0beMe W Ha YCJIOBHAX, ONpPEACICHHBIX HacTosmuMu [lpaBuimamu, npu oOpameHun
Koneunoro nokynarenst B KoHTakT-LeHTp.

Aknent — obpamenne Koneunoro mokymarens B KoHTakT-TIeHTp 10 TeneOoHy IS MOTydeHHsI
ycayr B pamkax IIporpamMmel, o3HauaroIee mojxHoe coriacue ¢ HacTosmuMu [IpaBunamu.


https://www.belgee.ru/

IMosioMKa — BO3HHKIIAs HEMOCPEJCTBEHHO Iepen obOpamnieHneM KoHeuHOro mokymarens B
KonTakr-ientp g nonydenus ycayr no [Iporpamme monomka u/uiau cUTyanusi, Ipu KOTOPOH
JTAIbHEHIIEe CaMOCTOsTENIbHOE MepeBIkeHne ABToMOoOMIsE KOHEYHOTO MoKymnaresnss HEBO3MOKHO
WM HeOe30MacHo.

ABTOMOOWJIBHAS 10POra — 00BEKT TPAHCIIOPTHON MHPPACTPYKTYPHI, IPETHAZHAYCHHBIN IS
JBUKEHHS TPAHCTIOPTHBIX CPE/ICTB U BKIIIOYAIOIIHNM B ce0s1 3¢MEJIbHBIE YYaCTKH B IPAHULIAX MOJOCHI
OTBOJIa aBTOMOOWJILHOM JIOPOTM W PACIOJIOKEHHbIE HAa HUX WIM TOJ HUMHU KOHCTPYKTHBHBIC
3JIEeMEHTHI (JJOPOKHOE IOJIOTHO, JOPOXKHOE MOKPHITUE M IMOJOOHBIE 3JIEMEHTHI) U JOPOKHBIC
COOPYKEHHS, SIBJIAIONIMECS €€ TEXHOJIOTMYECKOM YacThlO, - 3AlUTHBIC JIOPOXKHBIE COOPYKEHHS,
HCKYCCTBEHHBIE JIOPOKHBIE COOPYKEHUS, MPON3BOACTBEHHBIE OOBEKTHI, 3JIEMEHTH 00YCTPOHCTBA
aBTOMOOMJIBHBIX JIOPOT.

MeJikuii peMOHT — PEMOHT, MO3BOJISIOLIUI YCTPAHUTh MOJIOMKY ABTOMOOUIS B MECTE €ro
HaxO0JKJIeHUs 0e3 dBaKyaluu B JIMIIepCKUi LICHTP.

IloamMeHHBIH aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoOHEYHOMY MOKYyIaTesnto
[TapTHepom KoMmanuu 1y1st SKCIuTyaTauy B3aMeH ABTOMOOUIIS, HAXOASIIETOCS B PEMOHTE, Ha CPOK
pEMOHTa, HO He OoJiee 5 (MATH) KaJICHIapHBIX THEH.

2. YHACTHUKHU ITPOI'PAMMBI:
Heiicteue I[Iporpammel pactipoctpansiercs: Ha ABromoouin Mapku «Belgee», mpuobpereHHbie
Koneunsimu nokynarensimMu y Jlunepos Ha Tepputopun Poccuiickoit denepannu ¢ 12.04.2024 ropa.

3. CPOK JEWCTBHUSA TPOI'PAMMBI:

Cpok aeiictBust [Tporpammel coctaBisieT 1 (0AMH) roJ1 C JaThl MOKYIIKH ABTOMOOHIIS TIEPBBIM
BJIa/IeTIbIEM B J{MJI€pCKOM IIEHTpE COIIACHO aKTy IMpHeMa-nepenayn ABTOMOOUIIS.

[Iporpamma mpekpamaer cBO€ ACHCTBHE C OKOHYAHHEM Cpoka paerctBusi JloroBopa c¢
nercrByromuM [laptaepom Komnanuu eciiu CTopoHaMu HE MPUHSTO PELIEHUE O MPOIEHUH CPOKa
nerctBug JJorosopa.

B cnyuae okoHUaHUs cpoKa AelcTBUA 1orosopa ¢ aeiicreyromuM [laptaepom Komnanuu Bce
oOs3arenbcTBa 1Mo oka3zaHuio ycinyr Koneunbsim Ilokymarensim BosnaratoTcst Ha HoBoro IlapTHepa
Komnanuu, ¢ KoTopbIM OYA€T 3aKIII0YEH COOTBETCTBYIOLIUI TOTOBOD.

B cnydyae oxonuanus cpoka neiictBust Jlorosopa neiictByromuii [laptaep Komnanuu o6si3an
nepenath KoMnanuu Bce KIHEHTCKHE 0a3bl M IepcoHaNbHbIe JaHHbIe BceX Koneunnix [lokynaTenei,
UMEIOLIUECS] Y HETO B HAJIMYMM U HE3aMEUIUTEIbHO MPEKPATUTh UX 00pabOTKy B COOTBETCTBUHU C
TEKYIIUM 3aKoHoAaTenbcTBoM Poccuiickoit denepannn o nepcoHaNbHbIX JaHHBIX.

4. TEPPUTOPHUSA NEMCTBUSA TPOTPAMMBI:
Poccuiickas @enepanus.

5. YCJOBUS JEMCTBUA TPOT'PAMMBI:

5.1. Yeayru mo Ilporpamme okaspiBaroTcsi KoHEUHOMY MOKymHaTEeNiO MPU €ro OOpaiieHuu B
KoHTtakT-11eHTp B ciydae, eciau ABTOMOOMIIb HEIIPUTOJCH [T HKCIUTyaTal[|H.

5.1.1. ABTOMOOWIH HEMPUTOACH JIJISl DKCILTyaTallK €CIIN:

- BCIIEICTBHE MTOJIOMKU HE MOXET HayaTh IBUYKEHUE WM IIPOAODKUTE €0 CAMOCTOSITENIBHO;

- ABTOMOOWJIb ¢ UMEIOUIMMHUCS TOJOMKAMHU 3allpPEIleHO dKCILUTyaTHpPOBaTh B COOTBETCTBUU C
IIpaBunamu gopoxxHoro nsuxxenus Poccuiickon denepanuu.

5.2. JlefictBue [IporpaMmmbl pacipocTpaHseTCsl Ha CIIEAYIONINE CITydau:

5.2.1. Cny4au, 00ycIOBICHHBIE TOJIOMKOM CIEIYIOIIUX IEMEHTOB U CUCTEM ABTOMOOWIIS:

- PYJIEBOTO YIPABIICHUS;

- KOpOOKH Tepesay;

- TOPMO3HOM CHUCTEMBI;

- MOAyIIeK 0€30MacHOCTH;



- IpuOOPHO MaHeNH;

- peMHs 0€3011acCHOCTH;

- IBUTATEJIS;

-BHEILIHUX CBETOBBIX MTPHOOPOB,;

- CTEKJIOOYHMCTUTEIICH U CTEKIIOOMBIBATEJIeH BETPOBOTIO CTEKJIA,

- CUCTEM KJIMMaT-KOHTPOJIA (peXrMa HarpeBa Bo3ayXa Ipu TeMIepaType OKpy>Karolieil cpeibl
ke 0°C, pexxuma oXJIaxXISHUs BO3yXa IIPU TeMIepaType okpysxaromieit cpenbl Boiie 35 °C).

- Te4Yb Macja/TOIINBA/IKCIUTYaTAllMOHHBIX XKHUIKOCTEH.

- CHUCTeMbl OXJIXJEHHUs JjaBurareiast (paboTOCIIOCOOHOCTh BEHTWJISITOPOB CHCTEMBI
OXJIQXKICHUS ).

- CUCTEMBI OECKIIIOUEBOT0 JOCTYIA U 3aIyCKa (aBapUiTHBIN 3aITyCK).

- CHUTHaJIu3allud, YCTaHOBJIeHHOW Yy Jlunepa (perynupoBKa [gaTdyvka yaapa, 3amMeHa
IPEIOXPAHUTENS).

5.2.2. [IpoTuBONIpaBHBIC NEHCTBUSI TPETHUX JIMII (ITOTIBITKH YIOHA, TOBPEXKACHMS ), IPUBEIIINE
K IOJIOMKaM 3JIEMEHTOB M CUCTEM ABTOMOOWJIS.

5.2.3. CoObITHS, BBI3BaHHBIE YEIOBEYECKUM (HAKTOPOM:

- pa3psaKa aKKyMyJsitopa ABTOMOOHIIS,

- OTCYTCTBUE OCH3MHA,

- POKOJT WJIM TTOBPEXICHHUE Kojieca ABTOMOOWIIS;

- 3aMOK 3aKMTaHus (KHOIIKa start/stop (cTapT/cTOIT), €CJIM MPUMEHHUMO);

5.2.4. [ewictBue IlporpamMmbl HE pacpOCTPAHSIETCS HA CIydad JIOPOKHO-TPAHCIIOPTHOTO
npouctiectBus (TII), kpome ycayru sBakyanuu ABTomoOuis KoHeuHoro mokymnarens B ciydae
HTII no 6mkaitiero Junepckoro neHTpa.

5.3. [Iporpamma neiicTByeT ¢ MOMEHTa MOKYNKH ABTOMOOWIIS MPU COOMIOEHUU CIETYIOIINX
YCIOBUI:

5.3.1. ABTomo6uIb iprOOpeTeH y Junepa.

5.3.2. KoHeuHBIH TOKymaTeah CTPOrO COOJIFOJIaeT MpaBWIa SKCIUTyaTallid M yXoJa 3a
ABToMoOueM, u3iokeHHble B «CepBUCHOW KHUXKKe» M «PyKOBOACTBE MO SKCILTyaTallUu»
ABTOMOOWJIS, BKJIIOYash TOYHOE CJIEJOBaHME MHTEpPBAJaM CEPBUCHOTO OOCIY)XHUBaHUS H
CBOEBPEMEHHOE MIPOBEIeHNE HEOOXOJUMBIX paboT B J[unepckoM 1eHTpe.

5.3.3. KoHeuHbl# MMOKymaTellb B MOMEHT IpeAOoCTaBlIeH s ycayr 1o [IporpamMmme He HaXOQUTCS
B COCTOSIHUH AJIKOTOJIbHOT0, HAPKOTUYECKOTO MII HHOTO OTbSHEHMUS.

5.3.4. JIroOwie ycnyru U pabotsl mo [Iporpamme, BBIMOTHSIOTCS MPH HATWYUU COTJIACHS OT
Koneunoro nokynaress.

5.3.5. JIroObie ycmyru u paboTsl o [IporpaMme, BBITIOTHSIOTCS MO PE3yJIbTaTaM MEPBHYHON
TesnepoHHON JuarHocTuku, mnpoBogumoi Ilaptaépom Komnanum, npu kotopoit Koneunsrit
MOKyHaTeab JODKEH HAaXOIUTHCS B cajoHE ABTOMOOWIIS M NPOHM3BOIUTH BCE HEOOXOIMMEIE ISt
OCYIIECTBIICHUS IEPBUYHON TUArHOCTHKU MaHUITYJIALINU 10 YKazanuto [laptaépa Komnanum.

5.3.6. JlroOble ycmyru, okaszplBaeMble IO 3ampocy KOHEYHOro mokymarenss B pamKax
[TporpamMMbl, OCYIIECTBISIOTCS MCKIIOUUTENBHO B MPHUCYTCTBUU KoOHEWYHOro mnokymnarems, Hpu
NPEIbSIBICHAH UM BOJTUTEIHCKOTO YAOCTOBEPEHUS, CBUACTENBCTBA O PETUCTPAIIMH TPAHCIIOPTHOTO
cpeicTBa (WIK MacnopTa TPAHCIOPTHOTO CPEACTBA), JOKYMEHTOB, MOATBEP)KIAIOIINX 3aKOHHOCTh
pacriopsbkeHuss ABToMOOWIeM W ¢ corjacus KoHedHoro mokymareiss Ha OKa3zaHHE YCIyr [0
[TporpammMe, BBIpa)XEHHOM B MOJIMCAHUU COOTBETCTBYIOIIUX pa3lesioB o(opMisieMoro 3akas-
HapsiJa U oKazaHus ycayr 1o [Iporpamme.

6. YCJIYI'U, MPEJOCTABJISIEMBIE 110 TIPOI'PAMME':

6.1. Undopmanmonnas cimyxoa:

6.1.1. TexHUYECKast KOHCYJIBTAIUS 0 Tele(oHY;

6.1.2. uHpOopMaLMOHHAs MOAJEPKKA MO TeledoHy MO BOMpPOCAM, CBSI3aHHBIM C OKa3aHHEM
yCIIyT omomu Ha gopore 1o [Tporpamme.

6.2. TexHuueckasi MOMOIIb Ha MECTE TMTOJIOMKH ABTOMOOHIIS:
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6.2.1. 3amyck nBuratenss ABTOMOOWIISI OT BHEIIHETO UCTOYHUKA MTUTAHUS,

6.2.2. 10JMB TOIUTMBA B MECTE HaXOXKAeHUs ABTOMOOMIs (ycayra BKIOYAET MOBO3 TOILIHBA
Koneunomy mnokymarento oobéMoM 10 10 (mecsiTH) JIUTPOB, MPHU STOM CTOMMOCTH TOIUIMBA
OIJIAYMBAETCs IOCJE 3aIMBKU ToIIMBa KOHEYHBIM moKymarteneMm 1o (akTHYecKOil CTOMMOCTU
TOILINBA, yka3aHHOU B yeke A3C);

6.2.3. 3ameHa kosieca ABTOMOOWIISI, HEOOXOMMOCTh KOTOPOM BO3HHUKJIA B PE3yJIbTaTe OMIUOKH
B yIpaBJIeHUHA ABTOMOOHIIEM, ITPOKOJIA KOJIEca BO BpeMsl yIpaBiieHHsI ABTOMOOUIIEM, TIOBPEKACHUS
KoJieca TPETbUMH JIUIIAMU;

6.2.4. pa3010kupoBKa ABepell ABTOMOOWIIS IITATHBIM KITHOYOM,;

6.2.5. aBapuiiHBIN 3aITyCK JBHUTaTeIss ABTOMOOWIIS, €CTU KITI0Y HE PAcIo3HaH,

6.2.6. ocCylIecTBIEHHE MEIKOr0 pPEMOHTa Ha MeECTe IOJOMKH ABTOMOOWIS (3aMeHa
MpeIOXpaHuUTENs, 3aMEHa JIaMII U [IPoYee);

6.3. DOBakyanuss ABTOMOOUIIS.

OBakyanus ABTOMOOUIS B J{MJEpCKHil LIEHTP OCYIIECTBISETCS B Cllydae HEBO3MOXKHOCTHU
OTpeNeNIeHNs] TPUYMH BO3HUKHOBEHHUS TOJOMKHA ABTOMOOWIS W/WIM HEBO3MOXHOCTH €€
ycTpaHeHHs. BbIOOp TuIa CleNTeXHUKH, OCYIIECTBISIONIEH DBakyalio ABTOMOOUIS, JEKUT Ha
[TapTHépe Komnanuu. Yciryra DBakyaius OKa3bIBaeTCA Ha CASAYIOIINX YCIOBHSIX.

6.3.1. DBakyanus B Onwkaiimuii JIuaepckuii IEHTp Ha paccTosHue B mpenenax 200 (aByxcor)
KUJIOMETPOB OT aJIMUHUCTPAaTUBHBIX TpaHUIl ropojaa mnpucyrcrBus Junepckoro nentpa. Eciu B
paauyce 50 (MATUAECATH) KHIOMETPOB OT MECTa HAXOXKIECHUSI ABTOMOOHIISL PacmoiokeHo 2 (1Ba) U
Oosee [Iunepckux 1EeHTpa, TO yCiIyra 3Bakyaluu ABTOMOOWIISI MOKET OBITh MPEJOCTABIICHA B OAUH
u3 onmmxaiimux Junepckux neHTpoB no Beidopy Koneunoro nokynarens. B cmyuae JITII sBakyarus
MPOU3BOUTCS TOJIBKO 110 Onmxkaitiiero Juiepckoro nenrtpa.

6.3.2. B cnyuae orcyrctBust y Jluiepckoro meHTpa BO3MOXKHOCTH MPHUHATH ABTOMOOUIH
Koneunoro mokymarens B Hepabounme wyacwkl JlMiaepckoro IeHTpa dBakyanusi ABTOMOOHIISA
OCYIIECTBIISIETCS. Ha IJIATHYIO CTOSHKY, KOTopas oraunBaercs KOHEYHBIM mMoKynaTeneM
CaMOCTOSITENIbHO, WJIM B MecTO, yKazaHHoe KoHeuHbIM mokynarenemM (B mpejaenax
aJIMUHHUCTPATUBHBIX TPAHUI] TOPOJa, TIe BO3HUKIA MOJoMKa ABTOMOOWIS, TuOo B mpenenax 200
(IBYXCOT) KMJIOMETPOB OT MECTa HaXOXICHHUS ABTOMOOWMIIS).

6.3.3. [locnenyromas sBakyanus ABTOMOOWIA a0 J[uinepckoro meHTpa, a Takke dBaKyallus
ABTOMOOMIS Ha paccTosHue 3a mpenenamu 200 (AByXcoT) KMIOMETPOB OT aJIMUHUCTPATHBHBIX
TPaHULl TOPOAA NMPUCYTCTBUs JIMIIEpCKOro LEHTpa, ocylecTBiaseTcss KoHeYHbIM MMOKynaTeneM Ha
BO3Me3/1HOM ocHoBe. Orulata yciayr MOCIEQyolleld 53BaKyallud Mpous3BoauTcs KoHeuHbIM
MOKYTIaTeJIeM HEMOCPEICTBEHHOMY MCIIOIHUTENIO YCIYT TAKOW IBaKyaluu.

Crucok Jlunepckux HEHTPOB yka3zaH B myHKTe 8.8. Hactosmux [IpaBun. Takxke crucox
JInnepcKux HEeHTPOB MOXKHO YTOYHUTH 1o Tenedony ropsueit nunun «Belgee» 8 800 200 02 89
(3BoHOK 110 Poccuiickoit ®enepannn OecryiaTHbIN).

6.4. IlpenocraBnenue [TonMeHHOro aBTOMOOMIISL HAa CPOK /10 5 (MATH) KaJIeHIApHBIX JHEH:

Ecnu Koneunslii mokynarens He MOXKET MPOIOJIKUTE MOE3AKY Ha ABTOMOOWIIE 13-3a ITOJIOMKH,
KOTOPYIO HEJb3sl YCTPAaHUTh HA MECTe WM B OmpkaiiiieM JuinepckoM IeHTpe B TeueHue 2 (IBYX)
yacoB, [laptaep I[Iporpammel opranusyet npegoctapieHrne KOHEUHOMY MOKyNaTeato MOAMEHHOTO
aBTOMOOWJISI Ha CPOK BBINOJHEHUs HEOOXOAUMOro peMoHTa ABTOMOOWIIS, HO HE OoJjiee ueM Ha S
(ms1Th) KaneHaapHbIX JaHeH. CTOMMOCTH TOIUIMBA HA OJMEHHOM aBTOMOOWIIE oriaurBaeT KoHeuHbIi
nokynaresb. [ToqMeHHbII aBTOMOOUIIb IPEIOCTABISIETCS TOIBKO B Cllydae, Korja ABTOMOOMIIb ObUT
JocTaBiieH Ha 3Bakyarope B Junepckuii nentp Ilaptaepom Kommanuu. I[TonmenHbIi aBTOMOOMITH He
NPEeIOCTaBIISICTCS B CIy4ae JOPOKHO-TpaHCTIopTHOTO mpouctiectust (JITII).

6.5. TlpemoctaBieHue TakCh OT MeCTa JOCTaBKM ABTOMOOWJIS 70 MeCTa, YKa3aHHOTO
KoneunsiM mokynareneMm. Bo3moxkHa kommeHcauusi 3arpar KoHeyHoro mokynarenass Ha
TPAHCIIOPTUPOBKY MPOUYMMHU CpeICTBaMU OOLIeCTBEHHOro TpaHcrnopTta. KommeHcarus 3arpar
NpOM3BOIUTCS B TeueHwe 15 (msaTHamuatu) pabouumx gHeW ¢ MoMmeHTa oOpameHus Koneunoro
nokynatens. Jlumut ctoumoctu yermyru: 1500 (OnHa Thicsida nsaTheoT) pyoaeit 6e3 yuera HJIC na
OJTHO COOBITHE.



6.6. OTBeTCTBEHHOE XpaHEHHWE. B CiIy4yae »3BaKkyalud ABTOMOOHWIS B HepaOOuyue Yachl
JIMIIEPCKOTO IIEHTPa, aBTOMOOMIIb TPAHCTIOPTHPYETCS Ha TeppUTOpHIO Jlunepckoro nentpa mmbo Ha
TEPPHUTOPHUIO, BBEPEHHYIO OXpaHe J{uiaepckoro neHrpa.

[Tpu HEBO3MOXKHOCTH [IMIEPCKOTO IEHTpa MPHUHATH ABTOMOOMIIb, HBaKyallusi OCYIIECTBISETCS Ha

IUIATHYIO CTOSHKY MJIM B MecTo, Yyka3aHHoe KoHeuHbIM mokymareneM (B Ipejaenax
aJIMUHHCTPATUBHBIX TPAaHUI] FOPOJa, TJI€ BO3ZHUKIIA HEUCIIPABHOCTH), MOCIEAYIOLIas IBAaKyallis ero
ABTomoOmis 10 Junepckoro nentpa ocymiectsisiercs [lapraepom Kommanuu Ha Ge3Bo3Me3THOM
OCHOBE.

7. ACKJIIOYEHUS U3 [TPOT'PAMMBI:

7.1. Ycnyru mno IIporpamme He OKa3blBalOTCS B OTHOILIEHWU IOJOMOK ABTOMOOMIIS,
BBI3BAHHBIX CJICAYIONIMMHU IPUIHMHAMU:

7.1.1 XanaTHoe OTHOUICHHE WM HAMEPEHHOE HECOONIOJCHUE MPABHI JKCIUTyaTalllH
ABTOMOOWJISI BOAUTENIEM WUJTM OJTHUM U3 TTACCAXUPOB ABTOMOOWIIS,

7.1.2 Tlonomka u3-3a BHECEHHs] M3MEHEHHI B KOHCTPYKIUIO ABTOMOOWIS WM YCTaHOBKHU
HEIITaTHOTO JIOMOJHUTEIFHOTO 000PYIOBAHUS U/UITU HEOPUTUHAIBHBIX 3allaCHBIX YacTei;

7.1.3.Ilomomka ABTOMOOWIJIS, BO3HUKIIAS B pE3yJlbTaTe HENPABHJIBHOTO TEXHHYECKOTO
0o0CTyXKMBaHUS B CEPBHCHOM IIEHTpe, HEe aBTOpu3npoBaHHOM KommnaHueil ans oOCIy:KUBaHUS
aBTOMOOMIIeH Mapku «Belgeey;

7.1.4. YyacTre B aBTOTOHKAaxX WU €3/1a 3a IpeeiaMid ABTOMOOMIBHBIX JOPOT,

7.1.5. Eciu moTpeOHOCTh B MPEIOCTABICHUH YCIYr M pabOT BO3HHUKIA B pPE3yJbTaTe
00CTOATENILCTB HEMPEOAOIMMOM CHIbI ((opc-Maxkopa): BOWHBI U BOGHHBIX JAEWCTBUIL, IpaxkIaHCKUX
BOJIHEHHUH, 3a0aCTOBOK, KatacTpod, moxapa, 3eMJIeTpsICEHNUS, HABOAHEHMS], TPajia, MHBIX CTUXUIHBIX
CHJI IPUPOABI U IIpOUEE;

7.1.6. [TonomMka u3-3a HEUCIPABHOCTEH, KOTOpBIE OBLTH M3BECTHHI KOHEYHOMY IMOKYTIATEIto,
OJITHaKO He ObLTM HEMEAJICHHO YCTpaHeHbl B [IiiiepckoM LEeHTpE;

7.1.7. HewucnpaBHOCTH, CBSI3aHHBIE C OJEJACHEHHWEM ABTOMOOWIS  (TIpUMEp3IIHe
JIBEpU/KaIoT/IBepb Oara)KHUKa, HEBO3MOXHOCTb TPOHYThCS C MECTa U3-3a MPUMEP3IINX TOPMO3HBIX
KOJIOJIOK MJTH KOJIEC), a TAaK)Ke 3aCTPEBaHKME aBTOMOOMIIS B Cyrpo0e.

7.2. Ycnyru mno IlporpamMMe He OKa3bIBalOTCS B OTHOUICHHWH CJEIYIOIIUX COOBITHH ¢
ABtomoOuiem u KoHeuHbIM nokynaTenem:

7.2.1. Obpariuenue 3a okazanueM yciyr 1o [IporpamMme nuia, He UMEIOLIETO 3aKOHHOTO MIpaBa
pacnopsbkarbest  ABTomMoOuWieM, WiIM TMpu oTkaze KoHeyHoro mokynaTens MpeloCTaBUTh
BOJIUTENIBCKOE YAOCTOBEPEHUE, CBUJAETEIBCTBO O PErucTpanuu TpaHCIOPTHOTO CpeAcTBa (WU
MachopT TPAHCIIOPTHOTO CPENCTBA), JOKYMEHTHI, TOATBEPKIAIOIINE 3aKOHHOCTb PACIOPSIKEHUS
ABTOMOOUIIEM.

7.2.2. OOpamenue KoHewHOro mMoOKymaTesns, HaXOJSIMIETOCS B COCTOSHUH alKOTOJIBHOTO
ONbSHEHUS, HAPKOTUYECKOIO0 U TOKCHYECKOTO ONBSHEHHSA, a TakXke TIOJ BO3ACHCTBHEM
MeAMKAMEHTO3HBIX NPEnapaToB, MOBJIEKIIET0 COCTOSHNE HeBMeHsieMocTH KoHeuHoro nokymnaresns;,

7.2.3. Tlpu orkaze KoneuHoro moxymatens OT MPEAOCTaBICHUS HEOOXOAMMBIX IS
peructpauuu  oOpalieHus  JaHHBIX, a HMMEHHO KOHTaKTHOro Homepa  TenedoHa,
unentuukanronHoro Homepa (VIN-xoma) ABTOMOOWIS, MECTOMONOXKEHUS ABTOMOOWMIIS,
XapakTepa ero MoJOMKH.

7.2.4. Ilpu otkaze Koneunoro nokymnatens ot nposeaenus [laptaépom Komnanuu nepsuuHon
JTUArHOCTHKY 10 Tenedony, 1nbo npu HaxoxaeHnn KonedHoro nokymnaresns He B ABTOMOOMIIE JUis
OCYILIECTBJIEHUS TUATHOCTUKH.

7.2.5. OT3bIBHASI KOMITaHUSI B OTHOIIEHUU ABTOMOOMIIS.

7.2.6. PerynspHoe WM MHOE TEXHUYECKOE 00CTyKHUBaHUE ABTOMOOHIIS.
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7.2.7. TexHU4eCKUH 0OCMOTP ABTOMOOMIIS.

7.2.8. Bosropanue (3a HCKJIIOYEHHUEM CIydaeB, KOTJa BO3TOpPaHHE IMPOU3OIILIO BCIICACTBUE
TEXHUYECKOTO JIe(heKTa, Ha KOTOPBIA PacIpOCTPaHIETCs TapaHTHUS TIPOU3BOIUTEI).

[IporpammMoi He KOMIIEHCUPYIOTCS:

7.3.1. CronMoCTbh pacxoJI0B Ha OKa3aHUE OPUIMYECKON TTOMOIIH;

7.3.2. JlroOble KOCBEHHBIC YOBITKHM, pacxoabl u/wim yuepd wunmymectBy KonewyHoro
MOKYIaTeJsi, IOHECEHHBIS/TIOTyYEeHHBIE B PE3yJIbTaTe NOJOMKHA ABTOMOOWIIS;

7.3.3. CroumocCTh YCIyI, CBS3aHHBIX CO CMEpThIO WM rocnutanuzauueir Koneunoro
MOKYIATeN sl WM ero MacCaKUpOB B pe3ysibTaTe 3a00JIeBaHMs MM HECYACTHOTO Ciiydas (BKJIIOYas
JIOPO’KHO-TPAHCIIOPTHBIE TMPOMCIIECTBUSI) BO BpeMs WIM 3a IpeleiaMH BPEMEHH MOE3JKU Ha
ABTomoOue;

7.3.4. JlenexxHblit 5KBUBAJIEHT ycyT 1o [Iporpamme He mpenocTaBiisercs.

8. MPOYUE YCJIOBUAL:

8.1. Pemenne 00 o0beMe M BUJIE OKa3bIBAEMBIX YCIYT B pamkax [Iporpammel, a Takxke o0
OTPAaHUYCHUSX HWCIOJIHEHUS WU TOJTHOM OTKa3e OT HCIOJHEHHUS MPUHUMAETCS COTPYIHUKOM
Konrakr-niearpa u/unu [lapraepa KoMmnanuu B 3aBUCIMOCTH OT MMEIOIIIUXCSl HA MOMEHT 0OpaIieHus
KoneuHoro mokynaTens yCIOBUSIX BHEWITaTHOM curyauun KoHEYHOro TOKymartens Ha
ABTOMOOMJIBHOMN J1OpOTe, HAJTMYKUU BO3MOXHOCTU U C yuyeToM TpeboBanuil KoHneuHoro nokymnaresns
B COOTBETCTBUU ¢ HacTosimuMu [IpaBunamu u 3akoHoaTenbeTBOM Poccuiickoit denepanuu.

8.2. Bee ycnyru no Ilporpamme oxaseiBatoTcss KOHEUHBIM MOKymMaTensiMm Ha 0€3BO3ME3THON
OCHOBE. 3a JOIOJHHUTEIbHbIE MaTepUalibl (JOCTaBIsIEeMOE TOIUIMBO, PAaCXOJHbIE MaTepHallbl IJis
peMoHTa ABTOMOOUJISI HA MECTE), Tepenpoder (IpoOer CreUTEXHUKU Ha PACCTOSIHUE, PEBBIILIAIOLIEE
200 (mBecTH ) KUIOMETPOB OT a/IMMHUCTPATUBHBIX TPAHUI] TOPOAA MPUCYTCTBUA Jnnepckoro nueHTpa)
CHELTEXHUKHU (IBAaKyaTOpPOB, KPAHOB-MaHUIYJISATOPOB, AaBTOMOOWJIEH TEXIIOMOILIM), MPOCTOM
CHENTEeXHUKH Ha MECTe IOTpPYy3W/BBITPY3KM MO BuUHE KOHEYHOro mOKymaTens, HCIOJIb30BaHHE
IUTATHBIX JIOPOT W/WJIM MAapOMHBIX IEperpas, J00aBIeHHE MPOMEXKYTOUYHBIX IMYHKTOB Ha3HAuYEHUS
W/WIM M3MEHEHHE 3asBIIEHHOTO paHee IMyHKTa Ha3HaueHWs Mapuipyra KoHeuHbli mokymaTenb
CaMOCTOSITENIbHO OCYILIECTBIISIET JOILIATY.

8.3. B cimyuae He0OX0IMMOCTH JIOTIIATHI 32 YCIYTY cO CTOpOoHbI KOHeuHOoro nokymnaresns yciyra
OKa3bIBAETCSl MCKIIIOUUTENBHO MOCie coryiacoBaHusl ¢ KoHEUHbIM MOKynaTeleM €€ CTOMMOCTU U
BBIPQXEHUM UM IIPSIMOTO COTJIacHsl Ha OCYIIECTBIIEHUE AoIuiaThl 3a ycnyry. Cornacue Koneunoro
NoKymarensi pUKCUpyeTcs: BO BpeMsl eperoBopoB ¢ KoHTaKT-IIEeHTpOM, a TakKe MpHU MOJIHUCAHUU
3aka3-Hapa/ia ¢ HENOCPEICTBEHHBIM UCTIOTHUTENIEM TaKUX YCIIYT.

8.4. B cmyuae HeEOOXOOMMOCTH JOIUIATHI 3a YCIAyrH Joruiata KOHEYHBIM IOKymaTeieM
HPOU3BOJIUTCS HEMOCPEJACTBEHHOMY MWCIOJHUTENIO YCIyTd, MHpU 3TOM MocieIHuil 00s3aH
npenocraBuTh KoOHEUHOMY MOKynaTelto JOKYMEHT, MOATBEpXKIArolui (akT Jomiarsl B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

8.5. Tlo ¢akTy okazaHHs YCIyr HEMOCPEICTBEHHBIH HCIONHHUTENb (coTpyaHuk IlapTHepa
Komnanun) Bbyraer KoHeyHOMy TMOKymaTtenio 3aka3-Hapsii Ha BBIIOJHEHHBIE pPaboTHI,
PEKOMEHIallui B KOTOPOM SIBJISIFOTCSL 00s13aTeNbHBIMU K BBINMOJIHEHHI0O KOHEYHBIM MOKYIaTeneM.
[TaptHep Kommanuu ocraBiseT 3a co0oi mpaBo oTKa3aTh KOHEYHOMY MOKYyMAaTeno B OBTOPHOM
okazaHuu ycnyr mno Ilporpamme B ciydae, ecnu mosoMka ABTOMOOWSIS OyaeT BbI3BaHA
HeBbINoMHeHHEeM KoHEUYHBIM MoKymaTeseM 3aMKCUPOBAHHBIX B 3aKa3e-Hapsae PeKOMEH A,

8.6. B cnyuae ocymectBnenus Koneunbsim nokymarenem 3BoHKa B KonTakT-nieHTp KoHeuHbIit

MOKYTaTeNb MOATBEPkKAaeT, uTo npefocrasiser Kommanuu OO0 «DKUJINM-MOTOPCy» (MHH
7716641537, anpec 127018, Mocksa, yi. [Isunies, a1.12, kopr. 1B, oduc 5B) cornacue,
npeaycMoTpeHHoe cTtatbeil 9 denepanbHOro 3akoHa «O nmepcoHanbHbIX JaHHBIX» Nel52-@3 ot
27.07.2006 roma, Ha 00pabOTKY NMEPCOHABHBIX JaHHBIX KOHEYHOTro MOKymaTess, a UMEHHO:
dbamunuu, UMEHH, 0TYeCTBa, HOMepa Tenegona Koneunoro noxymnaresnst, iACHTUPUKATTOHHOTO
Homepa (VIN-koma) aBTromo0miiss KoHeYHOT0 MOKyIaTesl B LESX OKa3aHHsI B €T0 MOJIb3Y YCIYT IO
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[Iporpamme. KoHeuHBIi OKyaTenas MOATBEPKIAET, YTO NEPCOHAIIBHBIE JAHHBIE ITPEACTABICHBI UM
CO3HATENILHO, TOOPOBOJIBHO U B €0 HHTepece. JlecTBHs ¢ epcoHaTbHBIMU JaHHBIMU KOHEUHOTO
MOKyTaTesi, Ha KoTopble KoHeuHbIN IOKynaTelb JAaeT COrjlacue, BKIIOYAIOT B ce0s 0e3
OTrpaHHYeHUs: COOp, 3aMHUCh, CUCTEMATHU3AIINIO, HAKOTUJICHHE, XpaHEHUE B HHPOPMAITMOHHON
CUCTEME MePCOHANBHBIX JIAHHBIX, yTOUHEHUE (OOHOBIICHNE, U3MEHEHNUE), U3BJICUCHUE,
UCIIOJIb30BaHuE, 00e3IMUnBaHue, OJOKHPOBAHUE, yIaJeHIE, YHUUTOKEHHUE EPCOHANBHBIX JTaHHBIX
C UCIOJIb30BAaHUEM CPE/ICTB aBTOMATH3AI[MU WK 0€3 UCII0Ib30BAHUS TAKUX CPEICTB U UHBIE
JeCTBUS, IPEeAYCMOTPEHHbBIE 3aKOHOAaTeIbCTBOM Poccuiickoif deaepanuu 1 HEOOXOAUMBIE TS
OCYIIIECTBIICHUS YKa3aHHOW LieIu 00pabOoTKH, a TaKkKe Mepeiady NepCOHANbHBIX JaHHBIX JIFOOBIM
TPETbUM JIMLIAM, KOTOPbIM Komnanus nepeaacT COOTBETCTBYIOIMEC NICPCOHATIBHBIC JAHHBIC JIJIS
JOCTHIKCHUS YKA3aHHBIX BBIIIC HGHGI/VI: npu 06513aTeJIBHOM YyCJI0BUH O6CCHC‘-I€HI/I$I JaHHBIMH
JmnamMu 6C3OHaCHOCTI/I NpEaAOCTAaBJICHHBIX BbIIIC ICPCOHAJILHBIX JaHHBIX.

KoneuHnblil mokynaTens MOATBEPIKIALT, YTO corjacue Ha 00pabOTKY MMepCOHAIbHBIX TaHHBIX JAaeTCS
Ha 3 (TpH) roja ¢ BO3MOXKHOCTBIO OJHOCTOPOHHETO OT3bIBA B JIFOOOE BPEMs ITyTEM HalpaBICHUS
nuceMeHHoro yBeaomieHuss OO0 «/DKUIIM-MOTOPCy» (MHH 7716641537, anpec 127018,
Mocksa, yi. JIBunnes, a.12, kopm.1b, oduc 5B). C MoMeHTa mosydeHus: yBeIoOMICHHs 00 OT3bIBE
cornacus Ha 00paboTky nepcoHanbHbIX JaHHBIX OO0 «DKMJIN-MOTOPC» 00s3aH0 npekpaTUTh
00paboOTKy TEPCOHANBHBIX JaHHBIX W/WIM YHUYTOXUTH TEPCOHAIBbHBIE HaHHbIE B TedeHue 30
(TpuALIATH) KaTeHIAPHBIX THEH ¢ MOMEHTA MOCTYIUICHHS YKa3aHHOTO OT3bIBa.

8.7. Hactosimue [IpaBuna He sABISIOTCA MyOnMYHON odepTol, onmpenenseMoi crarbeid 437
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

8.8. HomonautenpHyto uH(pOpMamui0 00 YCIOBUSAX MporpaMmbl BBl MOXETe YTOYHHTH,
N03BOHMB B KOHTAKT-1IeHTp [Iporpammer «Belgee Assistance» («benmkn moMolps Ha JOpOrax») mo
tenedony 8-800-511-02-75 (3Bonok mo Poccuiickoit @enepanuu OecruiatHbiil) win +7 (495) 181-
57-67 (3BOHOK TUTATHBIA).

8.9. Ilepeuens [unepoB-ydactaukoB [Iporpammer «Belgee Assistance»* («bemnmpku momors Ha

noporax) Bel MoxeTe yTOYHUTB O TeseoHy Ci1yKObl KIIMeHTCKO# noanepkku Belgee: 8 800-511-
95-25 (3BoHOK 10 Poccuiickoit deneparnn 6ecrnaTHbIN), a TaKkKe Ha OUITMATIBHOM CalTe:
https://www.Belgee.ru



https://www.belgee.ru/

